Collegiate Accommodation Support Service (CASS) – Code of Conduct
The Collegiate Accommodation Support Service (CASS) aims to provide a respectful, inclusive, and fair experience for all students seeking accommodation through the University of Oxford. To ensure this, all applicants are expected to follow the Code of Conduct outlined below.
Respectful Communication
· Treat all CASS staff, college representatives, and fellow applicants with courtesy and respect at all times.
· Aggressive, rude, or inappropriate language or behaviour will not be tolerated.
Honest and Accurate Information
· Ensure that all information submitted on your application is accurate and truthful.
· Notify the CASS team promptly if your accommodation needs change or you no longer require support.
Timely Responses
· Respond to any communication from the CASS team or college representatives in a timely and respectful manner.
· Failure to reply may result in the withdrawal of your application from the scheme.
Fair Use of the Service
· Do not apply to CASS if you already have confirmed accommodation unless otherwise advised.
· Applicants should not attempt to use the service to secure multiple offers of accommodation simultaneously.
Adherence to University Values
· All applicants are expected to behave in accordance with the University’s values of integrity, inclusivity, and respect for others.
· Behaviour that breaches these values, including discriminatory remarks or conduct, will not be accepted.

[bookmark: _GoBack]Breaches of the Code
CASS reserves the right to:
· Remove any applicant from the waiting list or application process if they fail to comply with this Code of Conduct.
· Refer serious breaches to relevant University authorities.
Declaration
By submitting an application through CASS, you acknowledge that you have read and agree to abide by this Code of Conduct.

